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Disclaimer

E&OE. Information in this document is subject to change without notice. Quality System
Solutions Ltd (QSS) reserves the right to revise and improve its products as it sees fit. This
document describes the state of this product at the time of its publication and may not reflect the
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The use of this documentation is governed by the terms of a software licence agreement made
between QSS and the Licensee. The liability of QSS in respect of the documentation and the
licensed programs referred to, are set out in that software licence agreement. QSS accepts no
liability whatsoever for any use of the documentation or the licensed programs by any person
other than a permitted user under the software licence agreement.
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Note

The screen configuration in iTMS is done very easily using standard menu
options. Simply select which fields you want to include on each panel, and set
which panels you want on the screen.

The examples shown here are:

Typical US layout

Extended layout with multiple panels

Extended layout with extra contact name details
Simple layout with embedded script

Embedded script

Basic layout with alternate contact names view
Extended layout with additional panels

Basic layout with French texts
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iTMS screen configuration

1. Typical US layout

Key points:

o Standard City/State/Zip address form

0 Button next to Zipcode for link to Google maps

o Contact name panel in non-page-tab layout

o Multiple Additional Page Tabs, including Contact History
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iTMS screen configuration

2. Extended layout with multiple panels

Keypoints

0 Extra dropdown added to top left panel

Extra fields added to top right panel

Additional Page Tabs showing fields as checkboxes

Additional Panels at end of screen

Additional Panels showing, text boxes, dropdowns and checkboxes
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iTMS screen configuration

3. Extended layout with extra contact name details

Key points
o Total Panel widths wider than standard

(0]
(0]
(0]

Extra button added in Panel at top left to open default email client
Additional Panels at top of screen
Extra fields and dropdowns for contact names
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iTMS screen configuration

4. Simple layout with embedded script

Key points

o Simplified contact name section at top of screen
0 Basic US style address layout

0 Embedded script
o]

Minimal extra details in Additional Page Tabs

Fia * Ssup = Tooe * Uear * ‘vl *  Reseaich ¥ Hoy *

% [ & ) = @ 53 »

Cancal SdvE Do eimants Call Gudes Mama Dataiks DCiial

Pravious it Save & Maxt

Fd i Email Telephane Dl
Q) Ame Anderson 0
& [l cordact]

Address details
stroet BE Wiyt A Socount no, e
City CHAPRAH'S WELL Status
Shabe Last ©ontactad DESACYZD0E 1141 AM
Lask Ko b ist

Fiprade FL15 §HL TR ey

Telephome 0775932 0952

0 1 Hevr sy PLy e wou have 7
Qi-5

Qe-1

@115

Lo JE T

2 100+

C

[ [auﬁm.lm-t-i Py Tabs [ Hiztory

Fledge Amount

Loaded acqounks LO0DY

Usernames support Database Ares: 102 - Consumsrs mith embedded soripd
Pomared by aTE - Copyright 2006-2000 Guallty Syetem Solubions Umked - 185.75me

LE-03-2000 10: 37 :d&
Idk: 120=

Copyright 2009 Quality System Solutions Ltd 6



iTMS screen configuration

5. Embedded script

Key points

0 The script is all that can be seen
0 Agent goes through the script and then straight on to the next call

» 08101009 - North Cheshire Garages

=
1 TN ST TN W T TSN T S 0 O /2515 o W A = W
8 & & 4 » »
Cancel Save Docurnents Call Guides  Narne Details Dial Previous Next Save & Next

Q10: Introduction

Hello Mr C Duffy. I'm phoning on behalf of Action for Blind People and I'm John Smith

I do hope you don't mind my phoning you at home but we have found it's a good way to speak to our
supporters. Is it convenient and are you happy to talk with me for a few minutes?

(if no -) That's no problem. We'll call another time if that's ok with you?

(If supporter interrupts -) We're calling to thank everyone who has supported Action for Blind People
recently and to tell you how you might be able to help us reach the many thousands of blind or
partially sighted people who need our support. It will only take a few minutes - is it convenient to
speak to me now?

(If yes -) Thank you, I'll be as brief as | can.

L] Spoke to supparter - continue
O Spoke to screen - continue
O Unabtainshle - Blocked

O Unabtainshle - Tnvalid

® Wrong number

O Maved away

O naDFwp

O Deceased

O other Contact
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iTMS screen configuration

6. Basic layout with alternative contact names view

Key points
o Contact names shown in page tabs
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iTMS screen configuration

7. Extended layout with additional Panels

Key points

1. Additional set of Panels added at top right
2. Additional Panel added at end of window
3. Panels showing text boxes, dropdowns and checkboxes
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8. Basic layout with French texts

Key points
o Field labels and Panel headers show in French
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iTMS screen configuration
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