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Disclaimer 
 
E&OE.  Information in this document is subject to change without notice.  Quality System 
Solutions Ltd (QSS) reserves the right to revise and improve its products as it sees fit.  This 
document describes the state of this product at the time of its publication and may not reflect the 
product at all times in the future. 
 
 
The use of this documentation is governed by the terms of a software licence agreement made 
between QSS and the Licensee.  The liability of QSS in respect of the documentation and the 
licensed programs referred to, are set out in that software licence agreement.  QSS accepts no 
liability whatsoever for any use of the documentation or the licensed programs by any person 
other than a permitted user under the software licence agreement. 
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described in this manual are the property of Quality System Solutions Ltd, save for the copyright 
of other programs that are mentioned.  No part of this manual may be copied, reproduced, 
translated or reduced to any electronic medium or machine readable form without the written 
consent of Quality System Solutions Ltd. 
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Note 
The screen configuration in iTMS is done very easily using standard menu 
options. Simply select which fields you want to include on each panel, and set 
which panels you want on the screen. 

 

The examples shown here are: 
1. Typical US layout 
2. Extended layout with multiple panels 
3. Extended layout with extra contact name details 
4. Simple layout with embedded script 
5. Embedded script 
6. Basic layout with alternate contact names view 
7. Extended layout with additional panels 
8. Basic layout with French texts 
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1. Typical US layout  
 

Key points: 
o Standard City/State/Zip address form 
o Button next to Zipcode for link to Google maps 
o Contact name panel in non-page-tab layout 
o Multiple Additional Page Tabs, including Contact History 
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2. Extended layout with multiple panels 

Keypoints 
o Extra dropdown added to top left panel 
o Extra fields added to top right panel 
o Additional Page Tabs showing fields as checkboxes 
o Additional Panels at end of screen 
o Additional Panels showing, text boxes, dropdowns and checkboxes 

3. 
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3. Extended layout with extra contact name details 
 

Key points 
o Total Panel widths wider than standard 
o Extra button added in Panel at top left to open default email client 
o Additional Panels at top of screen 
o Extra fields and dropdowns for contact names 
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4. Simple layout with embedded script 
 

Key points 
o Simplified contact name section at top of screen 
o Basic US style address layout 
o Embedded script 
o Minimal extra details in Additional Page Tabs 
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5. Embedded script 
 

Key points 
o The script is all that can be seen 
o Agent goes through the script and then straight on to the next call 
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6. Basic layout with alternative contact names view  
 

Key points 
o Contact names shown in page tabs  

 
 
 
 



iTMS screen configuration 

Copyright 2009 Quality System Solutions Ltd 9 

7. Extended layout with additional Panels 
 

Key points 
1. Additional set of Panels added at top right 
2. Additional Panel added at end of window 
3. Panels showing text boxes, dropdowns and checkboxes 
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8. Basic layout with French texts 
 

Key points 
o Field labels and Panel headers show in French 


